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Introduction and Survey Method 



In 1963 expenditure by manufacturing industry on transport services 
amounted to £600 million, of which £240 million was the cost of own trans- 
port and £360 million payments to professional operators. C 1 ) Clearly when 
such vast amounts are expended on a service it is desirable to know what 
transport facilities are at the disposal of industry and what use is made of 
them. In September 1966 a survey was undertaken to provide information 
on this subject, and details were collected on such factors as the composition 
of traders’ vehicle fleets and ownership of facilities such as rail sidings and 
canal berths; annual traffic generated; the criteria for rate setting; and nature 
and composition of consignments; as well as on modal choice. The full results 
of this survey are to be published shortly, but it was considered advantageous 
to release, as a separate report, a summary of some of the more important 
findings. These relate principally to the factors that determine the distribution 
of traffic between modes but some of the other features of the enquiry which 
are likely to be of greatest interest have been included in the present booklet. 



The survey, although large enough — in terms of the number of firms and 
consignments investigated — to give reasonably accurate information on the 
total transport market and also on the markets for the transport of certain 
commodities, was not large enough to give accurate results for specific 
markets e.g., the carriage of consignments of chemicals of over 1 ton for 
hauls of over 100 miles. It must be remembered, therefore, that the results 
refer to an aggregation of specific transport markets and do not, therefore, 
necessarily hold for any one specific market. 



It is hoped that the Survey will provide information that will be useful to 
all persons concerned with the freight transport industry in that it sets out 
the quality and types of service that are both demanded by manufacturing 
industry and available to it. The results have been presented in two ways: 

! in Part I, an experimental use of probability analysis has been made to throw 
light upon the factors influencing the distribution of traffic between modes. 
This is a complex analysis that allows for the simultaneous inter-action 
f of all factors but it has been treated in a non-technical manner so as to make 
it available to as wide an audience as possible. In Part II the main factors 
that influence the distribution of traffic between modes have been considered 
in the conventional tabular form together with other parts of the survey 
which are of general interest. 



1 These figures are based on the provisional results of the 1963 Census of Production. 
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